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| have known Jason Ritter for over two years. There were no technicians competent in
Apple computers until he began to work in South Central Idaho. | employed him first to make
my trouble ridden iMac computer functional. He completed that task to our mutual satisfaction.
| had had difficulty getting on and staying online. Through perseverance and skill he was able
to solve the problem. He has good technical skills. | now have an eMac that he suggested
and setup for me.

| then continued his employment to design a website for my vintage clothing business,
http://www.vintagevanitiesclothing.com. He consulted with me about design preferences each
step of the way. | often receive compliments on the completed website.

A major component in building the website was teaching me, a novice computer user,
how to manage it. | am a retired community college instructor who have taught adults most of
my educational career. | immediately recognized him as a gifted teacher/tutor of adults.
Instead of just pushing keys to produce a result, he patiently taught me step by step how to do
it myself. | have found this to be a rare quality in the average computer user who attempts to
teach another person.

Jason was able to put himself in my shoes and recognize where | was experiencing
blocks. He was always encouraging and never disparaging of my mistakes or
misunderstandings. He has continued to consult with me from Ohio and as always, he writes
clearly and gives me concise instructions from long distance just as he did in person.

Further, he is personable, well groomed, pleasant, with an even temperament, He was
responsible in scheduling and keeping appointments and well organized when he was working
directly with me. | do not hesitate to recommend him for either a technical or teaching position.
| believe he will be an asset to any company or organization.

Please contact me if you need more information.

Yours truly,
Marian J. Posey



